
FACILITIES AND SERVICES  
FOR PEOPLE WITH A DISABILITY

 
ACCESSIBILITY

•	 The lifts, public areas and toilets on level 0 and +2 are accessible to  
wheelchair users.

•	 Tables in the restaurant are adapted for visitors in wheelchairs.
•	 A mobility plan is available at the reception desk.

Parking
•	 Two disabled parking spaces are available at the north entrance to the Museum.

People who are hard-of-hearing
•	 Provision of a portable magnetic loop for audioguides and hearing aids. 

People with vision impairment
•	 A 23-point touch discovery tour is offered in the permanent exhibition.
•	 Audio description in French for the visually impaired.
•	 Audio guides to accompany the visit or on your smartphone. 

 
Free of charge and available in French on request at the Museum’s  
ticket office 

Extras
•	 Guide dogs are welcome in the exhibitions. 
•	 Groups with their own guides are welcome if they book by reservation. 

rates
Adult : CHF 14.- 
Children (up to 15 years): Free
Visitors with disabilities can be accompanied by a person of their choice,  
who receives free admission.

Practical information
Opening hours
Tuesday to Sunday  
(closed on Mondays except for public holidays)
9am to 6pm

Contact 
 +41 21 621 65 11
info.museum@olympic.org


